Audience: State of Idaho Employees with work related illness/injury

Occupational Health Video Visits — State of ldaho Employees

State of Idaho employees who have a work-related illness or injury can see a St. Luke’s provider via MyChart. Employees can
use these Occupational Health Video Visits for new illnesses or injuries, or for follow-up to treatment received in an emergency
department or urgent care facility. Appointments can be scheduled the same day or for a future date.

% Create a MyChart Account

All video visits require a MyChart account. If you already have a MyChart account, skip ahead to the Preparing for a Virtual
Visit section. If you do not have a MyChart account, follow these steps to create one. If you are unable to sign up online, please
call 208-381-9000 for assistance.

1. From any computer or mobile device with internet access, visit www.stlukesonline.org/mychart.
2. Click the New User? Sign up now button.

MyChart Share

. " MyChart Username
Access Your Mobile Medical Record I - |
With MyChart, you're able to view test results, contact your provider, request medication refills, schedule appointments and more. Now, Password
there’s even more information available to you. In November 2020, St. Luke’s began giving patients access to doctors’ notes. These
may include progress, procedure and/or consultation notes, history and physicals, discharge summaries and/or imaging, laboratory and
pathology results and analysis.

. . Forgot username?
We encourage you to sign up for easy access to the tools and information you need to proactively manage your health. Forgot password?

MyChart Features

3. If you have a MyChart activation code (provided by St. Luke’s staff at a visit), enter it and the other required information
into the appropriate fields, and then click next. Complete the sign-up process. If you do not have an activation code, skip
ahead to step 4.

Ver en Espaiiol
= =StLuke's nyChart

T

Please Identify Yourself
No Activation Code?

All fields are required.
Sign up online

NOTE: St. Luke's serves communities in Idaho and eastern Oregon.

MyChart activation code

Enter your activation code as it appears on your enrollment letter or After Visit Summary®. Your code is not case sensitive.

3000 - 200000 T 000K

Social Security number (last 4 digits)

Please enter the last 4 digits of your Social Security number.
nnnn
Date of birth

Enter your date of birth in the format shown, using 4 digits for the year.

mm / dd [ yyyy

=
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4. If you do not have a MyChart activation code, click Sign Up Online. Follow the prompts to complete the sign up process.

Ver en Espariol
2 =StLuke's 1yChart

T

Please Identify Yourself
No Activation Code?

All fields are required.
Sign up online

MNOTE: St. Luke's serves communities in Idaho and eastern Oregon.

5. Once all information has been entered and a username and password have been created, you have successfully created
your MyChart account. In MyChart, you can view test results, contact your provider(s), request medication refills, schedule
appointments, and see providers virtually.

6. To use the free MyChart app from your mobile device, visit the Apple App Store or Google Play to download.

% Log in to MyChart

To begin a virtual visit with a St. Luke’s provider, you must first log in to MyChart. Follow these steps to get logged in, then
move to the next section to request an appointment with a provider. Note: screen shots are taken from a desktop computer, so
the app view may vary slightly.

1. Open the MyChart app on your mobile device or visit www.stlukesonline.org/mychart.

2. Enter your username and password to sign in.

Ver en Espafiol
= LstLukes MyChart

Ll

MyChart Usernama
Communicate with your doctor Access your test results aprill

Get answers to your medical questions from the No more waiting for a phone call or letter - view your Password

comfort of your own home results and your doctor's comments within days ESERsnes

Request prescription refills Manage your appointments |
Send a refill request for any of your refillable Schedule your next appointment, or view details of

medications your past and upcoming appointments Forgot username?  Forgot password?

% Preparing for a Virtual Visit

Virtual Visits require some setup in advance of the appointment. You must ensure your computer or mobile device has a
camera and microphone, and you must schedule a visit.

1. Confirm that you have a MyChart account and that you are able to log in.
a. Ifyou do not have a MyChart account, please refer to the section of this document titled Create a MyChart
Account and follow the steps. If you do have a MyChart account, make sure you are logged in. If you need
assistance logging in, please refer to the section of this document titled Log in to MyChart.

2. Ensure you have both a camera and microphone for your video visit.
a. You may use a desktop computer, laptop, tablet, or smartphone for your appointment. We recommend using a
tablet or smartphone, as they offer a better user experience and most of these devices already have an
appropriate camera and microphone setup.

3. On adesktop computer, you must use supported browsers: Google Chrome, Firefox, or Microsoft Edge on a Windows
computer, or Safari on a Mac computer. On a mobile device, you must download and use the MyChart app.
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% See a St. Luke’s Provider via Video Visit

1. Once you have logged in, MyChart opens to the home screen. Click on the Your Menu button.

S-

Tester
Switch ¥

B* Logout

L . Chart
=||,r5l Lukes MyChart :’P{___

e Your Menu : visits [ Messages é Test Results @ Medications g?;

2. From the menu options, select Schedule an Appointment.

Your Menu

IQ kearch the menu

Find Care
T Symptom Checker

@ OnDemand Virtual Care

; Schedule an Appointment —

Q2 \iow Care Toany

3. Inthe Tell us why you’re coming in section, click Schedule an Occupational Health Visit.

@ Your Menu

Schedule an Appointment

E Visits: [ Messages A Test Results @ Medications

& CcovID-19 Alert
If you are experiencing COVID symptoms and would like to request an immediate
appointment, please use the myChart Symptom Checker.

Use Symptom Checker

Tell us why you're coming in

Choose a specific reasor for scheduling an appointment.

Schedule with a specific provider OR

Choose a provider who matches your needs.

Dan S. Terry G. COVID-19 Vaccine Schedule a
b Zuckerman, MD - Ribbens, MD 5 Vaccinations are being Mammogram
Medical Oncology Family Medicine distrib select groups, a5 Amammogram is a screening
de y the state test that can identify changes
Patients will be able to 7 | inthebreastthat maybeearly ~
- sch f their group is open signs of cancer, but are too
Willizm H. atthis time. Proof of eligility | smallor subtle to e flt.
Kreisle, MD > will be required on date of

Hematology service

Schedule a Flu Shot Request an
Appointment

? || Submit an appointment 4
request form to be completed
and scheduled by clinic staff.

Schedule an
Occupational Health
Visit

4. Select State of Idaho from the employer options. Click Continue.

First, we need some information

*please select your employer below.

Amalgamated Sugar State of Idaho Other

Continue

5. Answer each of the questions that appear, clicking Continue after each submission:

o

b.
C.
d

f.
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Enter your 3-Digit Agency Code (if you aren’t sure, enter Unknown).
Is this a work injury? Yes/No
Acknowledge that you have notified your supervisor of the injury per the State of Idaho’s policy.
Is this a new injury or a follow-up of an existing injury? New Injury/Follow-up
i. Note: If Existing Injury is selected, a follow-up question will appear asking if you have previously seen
an Occupational Health provider. If you have, previous visits will appear as Past Visits in the
Occupational Health department and would be documented in your MyChart record.
Is your injury a burn, laceration, head injury, suspected fracture/dislocation, or eye injury? Yes/No
i. Note: if the injury is a burn, laceration, head injury, suspected fracture/dislocation, or eye injury, you
will be directed to schedule an in-person visit at a clinic location and will NOT be scheduled for a virtual
video visit.
Acknowledge that your selections will schedule a Video Visit appointment.
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6. If you will be physically located in Idaho for your appointment, proceed to the next step. If you will be located

somewhere other than Idaho, click the link to change your location.

7. Available appointment times appear. Select the first available time on today’s date to see a provider as soon as

possible. An appointment for a future date/time can also be selected, if an immediate visit is not needed.

Schedule an Appointment Start over
Reason forvisit Edit @ Time Verify and schedule
Schedule an Occupational
Health Visit
What time works for you?
Start search on: . .
B © willyou bein Idaho?
09/21/2022 g If you'll be somewhere else for this visit, change your location.
Times:
All available times Wednesday September 21, 2022
Filter times Il 10:00 AM II [ 10:15 AM l [ 10:30 AM I [ 10:45 AM ] I 11:00 AM I
I 11:15 AM I [ 11:30 AM l [ 11:45 AM I [ 12:00 PM ] I 12:15PM I
[ ooy 1 [ oo V[ cpope V0 ooepyy T [ ooy |

8. Inthe *Please share specific details about the reason for your visit (required) field, enter the reason for your visit

(i.e. carpal tunnel, knee pain, etc.).

New Patient Occupational Health Visit (Video Visit)

10:00 AM (30 minutes)
Video Visit

This is a vid
please make sure your webcam is working.

@ Wednesday September 21, 2022 Edit
=

't - once your appointment is scheduled,

Joining from Idaho
@ You will be in Idaho for this video visit. If this is inaccurate,
please change your location.

* please share specific details about the reason for your
visit (required)

knee pain|

491 of 500 characters remaining

9. Once all appointment information is complete, click Schedule it to schedule the appointment. Note: the appointment is

not scheduled until you click Schedule it.

If everything looks correct, click the button below to schedule.

+ Scheduleit

10. eCheck-In is required prior to joining a video visit. Click eCheck-In to begin.

Appointment Details

@& Appointment Scheduled

You're all set! You can review details of your upcoming appointment below.

New Patient
Occupational Health
Visit (Video Visit)

Let staff know you don't need a
reminder call.

3 This is a video visit

Get ready for your visit!

Save time by completing eCheck-In

ahead of time.

11. MyChart will guide you through a series of questions where information is collected about your emergency contacts,
document signatures, medication history, pharmacy preference, health history, and allergies. Add, remove, or update
information as needed, clicking Next to move between screens. At the conclusion of e-Check in, click Submit.
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12. After eCheck-in is complete, and up to 20 minutes in advance of your scheduled visit, click the Join video visit button
to join the provider call. Please call (208) 381-9000 if you need assistance with the video visit set-up process.

Appointment Details (=

& Readyto begin video visit
We're ready for you! Begin the video visit, and your provider will be with you shortly.

Employee: New It's time to start your video visit!
Patient Occupational Health Ty
Visit (Video Visit) m | Confiem |
When you are ready to talk to your doctor, click Let staff know you don’t need a reminder call.
1 Thisis a video visit the button.

@ Tuesday June 28, 2022

Join by 3:45 PM MDT .
Starty at 2:40 PM MDT (30 manutes! Visit Instructions
% Add to calendar We've made wideo vists even easier! You can now test your wdeo visit connecton ahead of time drectly from your

myChart account and join your wsit without having to download an addtional video application Please review the
updated video visd instructions 10 ensure your vist goes smoothly

Begin your video visit. You'll be able 10 jomn your video visit 20 minutes pnor to your scheduled appointment time If the

™= Reschedule appointment cONNECHon was successiul, you'll be placed in a virtual waiting room. Your provider will be with you shortly!

Please call (208) 381-9000 f you need any assistance with the video visit set.up process I you have any concems

X Cancel appointment about being able 10 compléte 3 video vist, please call your chng prior 10 your appomntment

We look forward 1o seeing you soon

Your Video Visit encounter provider s and hismer license number 15

Application: MyChart Last Revised: 1/23/22
Page 5 of 5



